( UTAHPROPERTY Quarterly Satisfaction Survey

On a scale from from 1-10, how would
you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.
| am pleased that | can be hands off on the rental.

Name {

Property Address " INate Lane

( UTAHPROPERTY Quarterly Satisfaction Survey

On a scale from from 1-10, how would
you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.
You've been great! | love that | never have to worry about the property

Name |

Property Address Indigo sky way

Friday, April 23, 2021

Friday, April 23, 2021



Sunday, April 25, 2021

( UTAHPROPERTY Quarterly Satisfaction Survey

On a scale from from 1-10, how would 10
you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.

Most every encounter | have had with the company has been a positive one. They are very
professional/attentive.

Please share with us what you feel we could be doing better as your property management
company.

At the end of the year, we prefer paper statements for convenience to file our income taxes.

Name (]

Property Address P ____koboji Circle South Jordan, UT 84009

Saturday, April 24, 2021

{ UTAHPROPERTY Quarterly Satisfaction Survey

On a scale from from 1-10, how would
you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.
Easy to get hold for any questions/issues.

Name )

Property Address Stewart Falls Dr



Saturday, April 24, 2021

UTAHPROPERTY Quarterly Satisfaction Survey

S
S L

a

ffé\

On a scale from from 1-10, how would
you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.

You guys are great. Our biggest complaint is your maintenance procedures. Maintenance guality is not
good. Shower is still leaking.

Please share with us what you feel we could be doing better as your property management
company.

Listen to owners concerns. Get quotes on big jobs. Trouble shoot with tenants before sending
maintenance. Use major appliances specialists.

Name ‘

Property Address Pinedale Circle

Friday, April 23, 2021
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:: UTAHPROPERTY Quarterly Satisfaction Survey

On a scale from from 1-10, how would
you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.
The experience has been Great Thus Far!

Please share with us what you feel we could be doing better as your property management
company.
N/A

Name r

Property Address B Siltstone Rd Herriman,UT 84096



Friday, April 23, 2021

= UTAHPROPERTY Quarterly Satisfaction Survey
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On a scale from from 1-10, how would 10
you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.
Service is great, | dont even have to think about it, thanks!

Name { P

Property Address ~ Pbigriverway 4119

Friday, April 23, 2021
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On a scale from from 1-10, how would 10
you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.
Constantly improving business brings satisfaction.

Please share with us what you feel we could be doing better as your property management
company.

Keep up the good work!

Name

Property Address ' Madison Meadow In



Friday, April 23, 2021

:: UTAHPROPERTY Quarterly Satisfaction Survey
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On a scale from from 1-10, how would ¢
you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.
Rent gets deposited regularly with no issues.

Please share with us what you feel we could be doing better as your property management
company.
| have left two VM's and nobody ever calls me back. Nobody is in the office.

Name

Property Address (  Forehand lane

Friday, April 23, 2021
Y‘ UTAHPROPERTY Quarterly Satisfaction Survey

On a scale from from 1-10, how would

you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.
Rent gets deposited regularly with no issues.

Please share with us what you feel we could be doing better as your property management
company.

I have left two VM's and nobody ever calls me back. Nobody is in the office.

Name i

Property Address ~ JForehand lane



Friday, Apri1723, 2021

UTAHPROPERTY Quarterly Satisfaction Survey
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On a scale from from 1-10, how would 10
you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.
Timely responses, and very worry-free for me.

Name ¥

Property Address G JMountain Run Lane

Friday, April 23, 2021
€ UTAHPROPERTY Quarterly Satisfaction Survey

On a scale from from 1-10, how would

you rate Utah Property Solutions? (10
being the BEST)

In a few short words, please expand on your rating.
Spoke to Yvette and another voicemail. Haven't heard back regarding our security deposit

Please share with us what you feel we could be doing better as your property management
company.

Need to know who is our best contact person and keep us updated. Thanks

Name Y

Property Address ¢+ 1200 east



