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Customers Helped

412

154

4,477

Your Team Replies ~ Customers Helped Happiness Score
Katelyn Ekins 300 a1 100
Ive illanueva 268 154 0
Karla Caldercn 237 90 0
Fra 96 62 0
Mariana Ch; 82 59 100
93 3 0
34 15 0
i 13 0
Susana Mendez 1 1 0

EMAILS BY EMPLOYEE



RESPONSE TIME — COMPANY OVER ALL
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RESOLUTION

Replies to Resolve
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HAPPINESS

Katelyn Ekins SCORE

1,018 customers helped since Feb 25, 2621 1 OO 0

All Channels Email Phone Happiness Office Hours (1)

Emails Created Replies Sent Replies Ll S |E|ﬂ ‘
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Resolved Replies to Resolve
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HAPPINESS
SCORE

100.

Mariana Chavez

925 customers helped since Sep 19, 2022

¢

All Channels Email Phone Happiness Office Hours ()
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lvette Villanueva

549 customers helped since Jun 28, 2023

All Channels Email
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HAPPINESS
SCORE
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Jess Franco

892 customers helped since Dec 2, 2021

Email
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Karla Calderon

1,004 customers helped since Jan 26, 2022

All Channels Email Phane Happiness

Emails Created Replies Sent
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HAPPINESS
Oscar Escarcega o
1,076 custon 2 2019 0 0

All Channels Email Phone Happiness Office Hours (1)
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T1. 'Appreciative
12.@pirect

3. | Formal

T4." confident
T5.%Z Joyful

6. Curious

T7.0 Optimistic

28%+28%
13%+13%
13%+13%
11%+11%
7% +7%
4% +4%
4% +4%

KARLA’S
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1. Formal
1 Appreciative
3. Confident
4, %Informative
15,2 Joyful
76.% Curious
J.@Direct
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14% -4%
10%-1%
7% +3%
6%+3%
6%-9%

KATELYN'S
GCRAMMARLY




T1. Appreciative 28%+1%
2. Confident 16%-15%
13.%%Informative 16%+16%
74.™ curious 8% +4%
5 @irect 8% -4%

6.0 Optimistic 8%

7.7 Assertive 4% +4%
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1. Confident 26% J

2@pirect 22% -2% ]ESS S
GRAMMARLY
74.% Friendly 6% +4%

15,7 Optimistic 6% +3%

6.5 Curious 6% +1%
7. %2 Informative 6% +3%




T4 Appreciative
12.@pirect

73. ' Formal

4, Confident
5.2 Joyful

16 Curious

7.0 Optimistic

28%+28%
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4% +4%
4% +4%
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HAPPINESS SCORE
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HAPPINESS SCORE

Ratings

166348

4ratings

Customer

Brandan Poulsen

Paul Krueger

todd reed@icloud.com

Mancy Coyne

User

Katelyn Ekins
Mariana Chavez
Katelyn Eking

Katalyn Eking

0ct18,23
0ct13.23

0ct 10,23

Oct,'23

Rating
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