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Your Team Replies v Customers Helped Happiness Scare
Katelyn Ekins 228 80 0
Villan 224 121 0
(arla Calderon 174 63 0
Jess Franco 95 47 0
70 34 0

&7 24 100

14 14 0
7 4 0
Bill Rice 0 0 0

EMAILS BY EMPLOYEE
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RESOLUTION

Replies to Resolve
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Katelyn Ekins

1,018 customers helped since Feb 25, 2021

All Channels

Emails Created

39

Resolved

716 &

Response Time

100 45m .15

Resolved on First Reply

320/0 +12.7%

Phone Happiness

Replies Sent
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HAPPINESS

Mariana Chavez SCORE
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lvette Villanueva

549 customers helped since Jun 29, 2023

All Channels Email

Emails Created
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Resolved
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Response Time
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HAPPINESS

Jess Franco scome

892 customers helped since Dec 21 0 g
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HAPPINESS
Karla Calderon SCORE
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HAPPINESS

Oscar Escarcega SCORE

1,076 customers helped sind 24, 2019 0 0
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TONE

Some of the tones that were detected in your writing last
week:

W RERLE'S
e GRAMMARLY

T 4.8 Curious — 10% EEEa
5. Optimistic = 10% -4
T 6 € Assertive wm 8% EX3

7. % Formal - 7%




1. Formal
1 Appreciative
3. Confident
4, %Informative
15,2 Joyful
76.% Curious
J.@Direct

15%+7%
15%
14% -4%
10%-1%
7% +3%
6%+3%
6%-9%

KATELYN'S
GCRAMMARLY




1.~ Confident 34% -4%
2.0+ Appreciative 20% -4%
13.% Friendly 15%+15%
T4, Optimistic 15% +7%

5.7 Cooperative %
6.%%Informative 5% -3%

7.7 curious 2% -5%

05CAR’S
GCRAMMARLY




T1." 'Confident 26% +1% 3
2.@pirect 24%, -2% ]ESS S

3. Formal 19% -1%

CRAMMARLY
T5.1 Optimistic 4% +2%
- 6.2¥Informative 3% -29%

7. Curious 3% +1%




T1." Confident
Tz.@Direct

3.0 Appreciative
T4. " Formal
15.%PInformative
6.7 Assertive
7. Friendly

23% +5%
21% +4%
17% +2%
16% +7%
9% +1%
3% -1%
3% -1%

MARIANA
GCRAMMARLY




HAPPINESS SCORE
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HAPPINESS SCORE

Ratings

# Customer User Date Rating

Tate Lykins Dafne Gracida Nov 28,23 Great

Malia Pomale

Nov2,'23 Great

Comment
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