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Volume by Channe

16,117 15,906

2,454 106
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YTD - 2(
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Customers Helped

457

132

4,095

Your Team
Mariana Chavez
Karla Calderon
Katelyn Ekins

Jess Franco

Oscar Escarcega

Sharee Reyes

Jason Wolf

Replies

385

Customers Helped
122
108
74
84
123
19
45

27

Day

Happiness Score
100
-100
100
-100

100

0




RESPONSE TIME — COMPANY OVER ALL
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RESOLUTION

Replies to Resolve Resolution Time Handle Time
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HAPPINESS

Mariana Chavez SCORE

503 customers helped since Sep 19, 2022 1 00 0

All Channels Email Phone Happiness Office Hours (7)

Replies @Current @ Previous Day | Week ‘

Emails Created Replies Sent

15 —1;% 385 +8?5% 35

Resolved Replies to Resolve

147 o 2.5

Response Time First Response Time
2h 2m -61% 2h 4m -20%

L
Resolved on First Reply Handle Time ' '

0 v -
47 /0 -15% 2 m 5 1 s -10% May 3 May 5 May 7 May 9 May 11 May 13 May 15 May 17 May 19 May 21 May 23 May 25 May 27 May 29




HAPPINESS

Karla Calderon SCORE

805 customers helped since Jan 26, 2022 - 1 00 0

All Channels Email Phone Happiness Office Hours ()

. . i Current Previous
Emails Created Replies Sent Replies ° ° Day | Week |

7 7 +3§% 2 5 O +:;3/0

Resolved Replies to Resolve

67 +g% 3-0 +']A7%

Response Time First Response Time

9h 48m +5A6% 6h 44m +‘|0Ag%

Resolved on First Reply Handle Time

0 v v
34 /0 -19% 2 m 42 s 4% May 3 May 5 May 7 May 9 May 11 May 13 May 15 May 17 May 19 May 21 May 23 May 25 May 27 May 29




Katelyn EKins

663 customers helped since Feb 25, 2021

All Channels Email

Emails Created

22 o

Resolved

6 8 +3A9 %

Response Time

7h 55m —E;’/o

Resolved on First Reply

40 0/0 25%

Phone Happiness

Replies Sent

208 .o

Replies to Resolve

3 -0 +2A7%

First Response Time

6h 10m —‘I;%

Handle Time

4m 365 +‘IAO%

HAPPINESS
SCORE

100.

Office Hours ()

Replies @ Current @ Previous Day | Week ‘
24

22

U\W WA

May 1 May 3 May 5 May 7 May 9 May 11 May 13 May 15 May 17 May 19 May 21 May 23 May 25 May 27 May 29




HAPPINESS

Jess Franco SCORE

771 customers helped since Dec 2, 2021 = 1 00 _;00

All Channels Email Phone Happiness Office Hours (7)

i Current Previous
Emails Created Replies Sent Replies ¢ o Day | Week ‘

29 +1 ;2% 205 +1§6% 20

Resolved Replies to Resolve

7 2 +167% 2 . 6 -5%

Response Time First Response Time

7h 41 m -31% 7h 32m -56%

Resolved on First Reply Handle Time v
a A 0

38 /0 +1% 1 1 m 1 s +03% May 1 May 3 May 5 May 7 May 9 May 11 May 13 May15  May17  May19  May21 May23  May25  May27 May 29




‘ Mario Reyes

168 customers helped since Apr 9, 2023

All Channels Email

Emails Created

6 1 +1 E:ﬂf%

Resolved

9 7 +9€3%

Response Time

8h 13m +4‘IA?%

Resolved on First Reply

77 0/0 5%

Phone Happiness

Replies Sent

190 .7

Replies to Resolve

1 .3 +;’/o

First Response Time

4h 35 m +50A?%

Handle Time

Om 235 5«

HAPPINESS
SCORE

100.

Office Hours (7)

Replies @Current @ Previous Day = Week ‘

20
18
16

14

i N ,

May 1 May 3 May 5 May 7 May 9 May 11 May 13 May 15 May 17 May 19 May 21 May 23 May 25 May 27 May 29




HAPPINESS

Oscar Escarcega SCORE

973 customers helped since May 24, 2019 0 0

All Channels Email Phone Happiness Office Hours (7)

. , i Current Previous
Emails Created Replies Sent Replies ® o Day | Week ‘

25 1 93 s

Resolved Replies to Resolve

79 5% 1.1 o

Response Time First Response Time

8h 9m +'|A3% 7h 54m +d§%

Resolved on First Reply Handle Time

0 “~ -~
96 /0 +7% 1 1 m 2 5 s +43% May 3 May 5 May 7 May 9 May 11 May 13 May 15 May 17 May 19 May 21 May 23 May 25 May 27 May 29




Sharee Reyes

779 customers helped since Nov 29, 2021

All Channels Email

Emails Created

1 3 +6§%

Resolved

3 1 +75%

Response Time

130 28m 2

Resolved on First Reply

61 0/0 219%

Phone Happiness

Replies Sent

75 +1§4%

Replies to Resolve

1 . 9 +4A5%

First Response Time

9 h 7 m —6;%

Handle Time

15!’“ 158 —5;% i‘laﬂ

May 3 May 5

May 7

May 9

May 11

May 13
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TOMNE

Some of the tones that were detected in your writing last
week:

e » KARLA’S
i - GRAMMARLY

4. @ Direct — 1M1% | -2%
5. Optimistic = v 10%
6. (-0 Appreciative mm 0%  -6%

7. & Curious - 5%




TONE

Some of the tones that were detected in your writing last
week:

T1. " Formal
2. Curious
3. Appreciative
T4.7 Optimistic
5. Confident
76.1 Assertive

7.9 Informative

24%+20%
13%+10%
11%+2%
11% +6%
1%-17%
6% +3%
6% -1%

KATELYN'S
CRAMMARLY




TONE

Some of the tones that were detected in your writing last
week:

71.° Confident

T72.7 Optimistic

13.9¥Informative
14.@Direct

5. (i~ Appreciative

6.7 Assertive

7.% Curious

30% +5%
19%+13%
15% +4%
11%+2%
1%-13%
4% +4%
4% -5%

05CAR’S
CRAMMARLY




TONE

Some of the tones that were detected in your writing last
week:

e — SHAREES
s e CRAMMEARLY

1T 3.@ Direct —

T 4. Optimistic 13% EEA
5. % Curious — 8% | 1%
6. -4 Appreciative m 5% -20%

7. Confident = 4% -16%




TONE

Some of the tones that were detected in your writing last
week:

1. Confident 26%-3% ]E S S,S
.. Forma 19%
2 @oie GRAMMARLY

4.0 Appreciative 9% +7%
15,2 Joyful 5% +2%
6.2¥Informative 4% -2%

7. Friendly 3% -2%




1.4 Appreciative

TONE

Some of the tones that were detected in your writing last
week:

12.99Informative

13.
T4,

" Formal

Assertive

5.@ Direct

T6.

1.

Cooperative

Optimistic

25% -2%
24%+7%
18%+10%
9% +2%
6% -4%
4% +2%
4%

MARIO’S
CRAMMARLY




TONE

Some of the tones that were detected in your writing last
week:

7. Confident
12.2®Informative
13.@Direct

T4, " Formal

15.. - Appreciative
6.1 Assertive
17.7 Optimistic

19%+19%
18%+18%
15%+15%
14%+14%
12%+12%
6% +6%

3% +3%

MARIANA
CRAMMARLY




HAPPINESS SCORE

50




HAPPINES

S SCORE

Ratings All | Great | Okay | NotGood
# Customer User Date Rating Comment
147885 Ana Gratzia Gereda Mariana Chavez May 31 Great
147580 Ryan Greenstreet Katelyn Ekins May 31 Great
146392 Warunya Jaikham Mario Reyes May 26 Great
146546 Cadence Johansen Mario Reyes May 22 Great Thank you for keep us updated with HOA rules and regulations.
144774 Mandy Langton Mario Reyes May 9 Great
142875 Cinthya Yanez Karla Calderon May 3 Not Good | don't appreciate what you and your company have done.
143592 Devin (rtkc) Osness Jess Franco May 1 Not Good
143536 Sharon Loew Mario Reyes May 1 Great Nice to get a quick response with specific helpful info. Thank you, Mario!

8 ratings
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