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RESPONSE TIME — COMPANY OVER ALL

First Response Time
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Response Time

First Response Time

Response Time
First Response Time

Response Time
The average amount of time a

The average amount of time a customer is walting for the first reply
from your team; subsequent response

customer is waiting for a response from
your team

times are not included




RESOLUTION

Replies to Resolve
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Replies to Resolve

Replies to Resolve

Number of replies sent to the customer
before the conversation is resolved

Resolution Time

4

Resolution Time

Resolution Time

The average amount of time it takes
fromthe time a conversation is created
to the time itis resolved. A
conversation can only be resolved
once and must include a reply.

Handle Time

4m 54s
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Handle Time

This represents the time from when you
open the conversation to the time you
press Send. If you save a draft and
come back to it several imes, only the
final visit before sending will be
captured as the handle time.




HAPPINESS

Mariana Chavez SCORE

921 customers helped since Sep 15, 2022 1 00 o

All Channels Email Phane Happiness Office Hours (D)
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Karla Calderon

1.007 customers

All Char

Emails Created
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Response Time
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Resolved on First Reply
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ed since Jan 26,

Phone Happiness

Replies Sent
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W HAPPINESS
Katelyn Ekins SCORE

; b aE 5A3T v
1,012 customers helped since Feb 25, 2021 _1 00 -200

Al Channels Email Phone Happiness Office Hours (3

Repiies @ Current @ Previous Day | Week ‘

Emails Created Replies Sent
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HAPPINESS

lvette Villanueva score
541 customers helped since Jun 323 1 00 o

All Channels Email Phone {appiness Office Hours (1)
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Resolved Replies to Resolve
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HAPPINESS

Karly Serrato SCORE

24 customers helped since Nov 30, 0 a

All Channels Email Phone Happiness Office Hours (1)

Emalls Created Replies Sent
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Dafne Gracida

155 customers helped since

Channels

Emails Created
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Resolved
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Response Time
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Resolved on First Reply
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Replies Sent Replies
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First Response Time
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Jake Howlett

1 customers helped sinca Nov

All Channels Phone Happiness

Emails Created Replies Sent

12 5 6

Resolved Replies to Resolve
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Response Time First Response Time
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Resolved on First Reply Handle Time
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HAPPINESS

Jason Wolf SCORE

769 customers helped since May 24, 2018 O 0

All Channels Email Phone Happiness Office Hours ()
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Tone

These tones were detected in your writing last week:

T confident
T ¥ Formal
T2 nformative
T ¢ optimistic
T™e Friendly

@ pirect

T curious
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+1%:
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Tone

These tones were detected in your writing last week:

’I“ Confident
T % Formal
T@Direct
- Appreciative
¥ Informative
T S curious
THE Joyrul
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Tone

These tones were detected in your writing last week:

T w Appreciative
T % Formal
Confident
@pirect
®¥Informative
Optimistic

TS curious

22%
21%
19%
11%
9%
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HAPPINESS SCORE
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HAPPINESS SCORE

Ratings iy Gredt 2y | Mo
# Customer User Date Comment
Liza Ann.Jimenez Mariana Chavez Mar 13 Great
Matalie Newby Katelyn Ekins Mar 14 Not Good
DM Mar 12 Great
Todd Spencer ] Mar 5 Great
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