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Your Team Replies v Customers Helped Happiness Score
Mariana Chavez 231 102 0
Karia Calderon 227 99 -100
Katelyn Ekins 214 74 0
Jess Franco 167 72 0

134 44 100

94 37 0

81 52 0
Cindy Llanes 52 34 100

EMAILS BY EMPLOYEE
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RESOLUTION

Replies to Resolve
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HAPPINESS

Mariana Chavez SCORE

428 customers helped since Sep 19, 2022 0 -;0

All Channels Email Phone Happiness Office Hours ()

i Current Previous
Emails Created Replies Sent Replies ¢ o Do Week ‘

26
1 6 +1:% 23 1 +E-;% 24

22

Resolved Replies to Resolve

106 +a’fo 2.1 +‘IA%

Response Time First Response Time

3h 38m +1?3% 4h 15m +4A9%

Resolved on First Reply Handle Time 2

0
0f = -
61 /0 +6% 2 m 585 5% Mar 1 Mar 3 Mar 5 Mar 7 Mar 9 Mar 11 Mar 13 Mar 15 Mar 17 Mar 19 Mar 21 Mar 23 Mar 25 Mar 27 Mar 29




Karla Calderon

771 customers helped since Jan 26, 2022

All Channels Email

Emails Created

57 1w

Resolved

74 =

Response Time

6h 24m —4;%

Resolved on First Reply

38 0/0 +94%
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Happiness

Replies Sent

227 &

Replies to Resolve

2. 3 QE%

First Response Time

4h 33m +2:1%

Handle Time

2m 135 +1A3C.'fo
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HAPPINESS

Katelyn Ekins SCORE

638 customers helped since Feh 25, 2021 0 0

All €hannels Email Phone Happiness Office Hours ()

Replies @Current @ Previous Day | Week ‘

Emalls Created Replies Sent

48 +1:l% 214 +2?5%

Resolved Replies to Resolve

7 9 +3;% 2 . 4 -!-4‘%

Response Time First Response Time

8h 37m —2;% 4|’l 50m —45%

Resolved on First Reply Handle Time

o - -~
41 /O -13% 25m 505 +427% Mar 3 Mar 5 Mar 7 Mar g Mar 11 Mar 13 Mar 15 Mar 17 Mar 19 Mar 21 Mar 23 Mar 25 Mar 27 Mar 29




HAPPINESS
SCORE

Jess Franco

e ;= ~ n -
730 customers helped since Dec 2, 2021 0

-100

All Channels Email Phone Happiness Office Hours ()

Emails Created

3 3 +85‘y0

Resolved

6 8 +2“| %

Response Time

6h 31 m —3;%

Resolved on First Reply

40 0/0 +1A%

Replies Sent

167 2w

Replies to Resolve

2. 1 —3;%

First Response Time

6h 5 m -4;%

Handle Time

120 45 o

Replies
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HAPPINESS

Oscar Escarcega SCORE

968 customers helped since May 24, 2019 1 00 o

All Channels Email Phone Happiness Office Hours ()

: = i Current Previous
Emails Created Replies Sent Replies ® ® e ﬂ‘

45 +260% 134 -1-8?3%

Resolved Replies to Resolve

85 +'157% 1-3 —‘IE%

Response Time First Response Time

8n58m i 7n38m

Resolved on First Reply Handle Time 5
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Sharee Reyes

760 customers helped since Nov 29, 2021

All Channels Email

Emails Created

34 +1 E?B%
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3 4 + 2%%
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7h 28m +23A0%

Resolved on First Reply
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Phone Happiness

Replies Sent
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TONE

Some of the tones that were detected in your writing last
week:

T 1. -9 Appreciative 18% y
L 2. Confident 16% -4% I(ARLA S
T 3. %2 Informative e 12% E GRBMMBRLY
T 4. @ Optimistic == 12% EX2
5. @ Direct - 8% 5%
¢ Formal = 8% 1%

T 7. & Curious - 7% EX3




TONE

Some of the tones that were detected in your writing last
T

1 : _Confident 23:-’0 u I{ATE LYN, S
3@oiect 2% CRAMMARLY

4. Appreciative 7% +1%
5.9¥Informative 7% -2%
16.'% Joyful 7% +3%

17.%% Friendly 6% +2%




TONE

Some of the tones that were detected in your writing last
week:

T1. - Appreciative
-2, Confident
3. curious
14.@Direct

5. Formal

1'6. Friendly
17.2€Informative

23%+8%
16%-10%
13%+7%
13%+10%
10%+1%
6% +1%
6% +4%

05CAR’S
GCRAMMARLY




TONE

Some of the tones that were detected in your writing last
week:

SHAREES

T 1. % Formal — 24%
* 2. @ Direct  — 22%
T 3.9 Informative 21% GRBMMBRLY
. 4.°% Confident 9% -12%
5. ¢ Appreciative s 8% 7%
T 6. & Curious - 8% EXa

P 7 Optimistic = 2% EB




TONE

Some of the tones that were detected in your writing last
week:

1." Confident 24% E S S! S
17%+6%

12.29Informative

-l GCRAMMARLY

4.@Dpirect 10%
5.¢ Appreciative 1%
6.7 Optimistic 7% +2%

7. Curious 5% -1%




TONE

Some of the tones that were detected in your writing last

week:
1. Confident 24%+6% MARIANA
12.@Dpirect 20% +3%
t3.¢ Appreciative 17%+3% GRBMMBRLY
4,99 Informative 8% -2%
/5. . Formal 8% 7%
6.2 Joyful 4% +1%

7.0 Assertive 3% -1%




HAPPINESS SCORE

50




HAPPINESS SCORE

Ratings Al Great | Okay Not Gt
# Customer User Date Rating Comment
139211 Ethan Goodman Mar 22 Not Good
Ling Li Mar 22 Great
137051 Sharon Loew Cindy Llanes Mar 11 Great

Chrissy Honts Cindy Llanes Mar 3 Great




= . THANK Y0U

O .




