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Customers Helped

397

118

3425 =

Your Team
Katelyn Ekins
Mariana Chavez

Karla Calderon

Jess Franco
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RESPONSE TIME — COMPANY OVER ALL
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RESOLUTION

Replies to Resolve Resolution Time Handle Time
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HAPPINESS

Katelyn Ekins SCORE

691 customers helped since Feb 25, 2021 O -BO

All Channels Email Phone Happiness Office Hours (7)

. . i Current Previous
Emails Created Replies Sent Replies o ¢ Day | Week ‘

2 9 +3§% 29 2 +4B% 35
Resolved Replies to Resolve
9 1 +3A2% 3 . 2 +6A°/o
Response Time First Response Time
6h 31 m —27% 5h 59m —5v%
Resolved on First Reply Handle Time
0

0 A4 a~
30 /0 -29% 4m 565 +8% Jun 1 Jun3 Juns Jun7 Jun9 Jun 11 Jun13 Jun15 Jun 17 Jun19 Jun 21 Jun23 Jun 25 Jun 27




Mariana Chavez

556 customers helped since Sep 19, 2022

All Channels Email Phone Happiness

Emails Created Replies Sent

1 253 =

Resolved Replies to Resolve

99 2.8 .

Response Time First Response Time

2h10m 1h54m -Yv%

Resolved on First Reply Handle Time

450/0 4% 2m 563 +3%

HAPPINESS
SCORE

100,

Office Hours ()

Replies @ Current @ Previous Day | Week ‘

35
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Jun1 Jun3 Jun 5 Jun7 Jun9 Jun 11 Jun 13 Jun 15 Jun 17 Jun 19 Jun 21 Jun 23 Jun 25 Jun 27



HAPPINESS
SCORE

100 %

Karla Calderon
827 customers helped since Jan 26, 2022
Phone

All Channels Email Happiness

Emails Created

68 %

Resolved

65

Response Time

9 h Om —15%

Resolved on First Reply

43 0/0 15%

Replies Sent Replies

211 7 )

22

Replies to Resolve

2.8 +;’/o

First Response Time

4n 33m

Handle Time

2n 175

Jun3

Jun b

Jun7

Jun9

Jun 11

@ Current @ Previous

Jun 13 Jun 15 Jun 17

Jun 19

Jun 21

Jun 23

Jun 25

Office Hours ()

Day | Week ‘

Jun 27




HAPPINESS
SCORE

100 %

Jess Franco

785 customers helped since Dec 2, 2021

All Channels Email Phone Happiness

Office Hours ()

Emails Created

27 7%

Resolved

62

Response Time

Eglﬂ £1'Esrﬂ +{E%ﬁ

Resolved on First Reply

3 5 0/0 5%

Replies Sent Replies

189 & )

Replies to Resolve

3.0 +‘|A2%

First Response Time

On22m 2w

Handle Time

- 0
10m 1 18 1% Jun 1

Jun 3

TOTY

Jun b

Jun7

Jun9

Jun 11

@ Current @ Previous

Jun13

Jun 15

Jun 17

Jun19

)

Jun 21

Jun 23

Jun 25

Day = Week ‘

Jun 27




‘ Mario Reyes

212 customers helped since Apr 9, 2023

All Channels Email

Emails Created

34 42%

Resolved

14 .

Response Time

1 Oh 35m +2A5%

Resolved on First Reply

65 0/0 15%

Phone Happiness

Replies Sent

156 &

Replies to Resolve

1.7

First Response Time

5|’1 58m +2A9%

Handle Time

11m 44 2o

HAPPINESS
SCORE

0 hd
-100

Office Hours ()

Replies @ Current @ Previous Day | Week ‘

20

18

16

14

12

2

0
Jun1

Y/ “‘J " ‘ Y

Jun3 Junb Jun7 Jun9 Jun 11 Jun13 Jun 15 Jun 17 Jun 19 Jun 21 Jun 23 Jun 25 Jun 27



HAPPINESS

Oscar Escarcega SCORE

979 customers helped since May 24, 2019 O 0

All Channels Email Phone Happiness Office Hours ()

i Current Previous
Emails Created Replies Sent Replies ¢ ¢ Ll ﬂ‘

2 6 +3% 87 —E;"/o

Resolved Replies to Resolve

60 5 1.1 %

Response Time First Response Time
7 h 5 3 m -4% 5 h 59 m -24% ,
Resolved on First Reply Handle Time '

0 v r's
93 /0 -2% 1 1 m 458 +3% Jun3 Junb Jun7 Jun9 Jun 11 Jun13 Jun 15 Jun 17 Jun 19 Jun 21 Jun 23 Jun 25 Jun 27




HAPPINESS

Sharee Reyes SCORE

801 customers helped since Nov 29, 2021 0 0

All Channels Email

Emails Created

1 5 +'|‘Aé%

Resolved

3 0 +7A%

Response Time

126 45m o

Resolved on First Reply

40 0/0 38%

Phone Happiness Office Hours (7)

. i Current Previous
Replies Sent Replies O [ Day | Week |

. 9
17 5

Replies to Resolve

3 3 +9A5%
First Response Time
106 6m i
Handle Time
0

Fs
28m 42 s +92% Jun1 Jun3 Junb Jun7 Jun9 Jun 11 Jun 13 Jun 15 Jun 17 Jun 19 Jun 21 Jun 23 Jun 25 Jun 27



TOMNE

Some of the tones that were detected in your writing last
week:

T 1 Confident —
T 2 Optimistic  e——

(]

) Appreciative

4. F2 Friendly —
5. Formal —
6. @ Direct -

T 7. 9@ Informative »

27% EE2
23% E3
14% 1%
M% 1%
10% -3%
5% 2%

2% K

KARLA’S
CRAMMARLY




TONE

Some of the tones that were detected in your writing last
week:

1.9 Informative

2. Appreciative

3. . Formal
14.@ Direct
5. Confident

T6.7 Assertive
17.°2 Joyful

18% -2%
13% +4%
13% -2%
11%+3%
8% -7T%
6% +2%
6% +2%

KATELYN'S
CRAMMARLY




TONE

Some of the tones that were detected in your writing last
week:

T1. " Formal
2.4 Appreciative
3. Confident
74,0 Assertive
15.% Concerned
6.2 Regretful

42%+34%
17%+11%
17% -2%
8% +6%
8% +8%
8% +8%

05CAR’S
CRAMMARLY




TONE

Some of the tones that were detected in your writing last
week:

e oy SHAREES

1t 2. @ Direct — 21% EE3

T 3.0 Appreciative s 15% EZ3 GRRMMBRLY
4. % Informative = 12% | -6%

T 5 Assertive  =m 7% E3
6. Formal - 7%

7. /5% Curious ] 3% | -3%




TONE

Some of the tones that were detected in your writing last
week:

71. " Formal 21% +4% ]ESS’ S
2. Confident 20% -3%
3.@Direct 17% -4% GR AMM ARLY

14.9LInformative 9% +5%
15.% Friendly 6% +1%
6. %= Joyful 5% -1%

177.7 Optimistic 5% +2%




TONE

Some of the tones that were detected in your writing last
week:

1.0 Appreciative

12.99Informative

13.@Direct
T4. " Formal
5. Confident

6.7 Assertive

7.'% Curious

24%+1%
18% +4%
16%+2%
12%+1%
8% -3%
6% -1%
5%

MARIO’S
CRAMMARLY




TONE

Some of the tones that were detected in your writing last

week:
1.0 Appreciative 27%+9% MARIANA
2. Confident 13% -4%
13.2®Informative 12%+2% GRRMMBRLY
4.@Direct 1% -3%
5. Formal 7% -4%
6. © Optimistic 5%

177.7 Cooperative 4% +4%
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Ratings

150082
148545
148579

148244

4 ratings

HAPPINES

Customer

Robert Procida

Dave Wilcox

Chris Constantine

Ana Gratzia Gereda

User

Jess Franco

Karla Calderon

Mariana Chavez

Mariana Chavez

S SCORE

Date

Jun 19

Jun’7

Jun 6

Jun 9

Rating
Great

Great

Great

Great

Al Great Okay Not Good

Comment

The Utah Property Solutions team has been extremely communicative and easy to work with. |
would certainly lease with them again.

Mariana Chavez has been amazing at helping find the right place for me and my family. She com-
municated very well every instruction and was quick to answer all my questions. She is very po-
lite and has great customer service skills. Thank you Mariana.

—
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