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Customers Helped
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Your Team Replies v Customers Helped Happiness Score
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RESPONSE TIME — COMPANY OVER ALL
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RESOLUTION

Replies to Resolve
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Karla Calderon

173 customers helped since Jan 26. 2022
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HAPPINESS

Jess Franco SCORE
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HAPPINESS

Katelyn Ekins SCORE
362 customers helped since Fe: , 2021 1 00 [i]
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HAPPINESS
Jason Wolf SCORE

442 customers helped since May 24, 2019 O 5
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Oscar Escarcega

847 customers helped since May 24, 2019
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Sofi Paredo

6 customers helped since Mar 8. 2022
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TONE

Some of the tones that were detected in your writing last week:

1. % Confident

I 2. ¢ Optimistic

T 3. % Friendly

~

Appreciative

Formal

6. @ Direct

T 7. 7= Neutral
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TONE

Some of the tones that were detected in your writing last week:
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TONE

Some of the tones that were detected in your writing last week:

oW B % 05CAR’S

T 2. 00 Appreciative 16% GRBMMBRLY
T 3. 5 Friendly — 16%
Optimistic =~ == 11%
5. & Neutral = 8% 5%
T 6. '¥ Formal - 7% EA

7. & Joyful =] 7% -2




TONE

Some of the tones that were detected in your writing last week:

SHAREES

1 Confident = s— 23%
y 2 Optimistic =~ s— 17% GRBMMBRLY
3. B Friendly — 16%
Formal — 10%
5. @ Direct - 8% 8%
6. % Admiring == 7% EA
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