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RESPONSE TIME — COMPANY OVER ALL

Response Time
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RESOLUTION

Replies to Resolve
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Number of reples S&nt to e customear

Defore the COMErsation 1S resolved

Resolution Time
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Resolution Time

The average amount of time it takes
from the time & Conversation s created
to the time it is resolved. A
COMVErsanon can only be resolved
once and must INClwse & reply.

Handle Time

Handle Time

TS répresents the time from when you
open the conversation to the time you
press Send, If you Save a araft ano
come back to it several tmes. only the
final vistt before sencing will be
captured as the handie tme,




Jess Franco

176 customers helped since Dec 2, 2021

All Channels Email
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o Oscar Escarcega Score

All Channels Email

Emails Created

89 .o
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18n 14n 2

Resolved on First Reply

12%

HAPPINESS

o 100.

10ne Happiness Office Hours (1)

Replies Sent Replies Current @ Previous Day | Week

130 .o y

Replies to Resolve

10
1.6 o |

8

First Response Time 6
20 90m =

h m -83% 4

2

Handle Time

0
Fs
6 m 59 S +0.9% Jan1 Jan 3 Jan 5 Jan7 Jan 9 Jan 11 Jan13 Jan 15 Jan 17 Jan19 Jan 21 Jan 23 Jan 25 Jan 27 Jan 29




Sharee Reyes
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Katelyn Ekins

348 customers helped since Feb 25, 2021

All Channels Email

Emails Created
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Jason Wolf

430 customers helped since May 24, 2079
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Karla Calderon

nce Jan 26, 2022

125 customers helped since Ja
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Some of the tones that were detected in your writing last week:

o — . [ASON'S
o = - CRAMMARLY

3. & Friendly — 16%  am
4 Optimistic 15% 7%
5 Appreciative = 12% E2D
6. . Formal | 5% 3%

=

@ Direct " 3% X




TONE

Some of the tones that were detected in your writing last

week:

S— - RATELYN'S
v — o CRAMMARLY

]

I 3. % Formal — 16% B
4. % Friendly — 16% [
5. ) Appreciative 13% EEQ

I 6. & Joyful . 3% K3

t 7. @ Direct " 2% B3




TONE

Some of the tones that were detected in your writing last
week:

05CAR’S

) Appreciative 28% EIA

2. W Confident  w— 21% B3 GRRMMRRLY
+ 2. @ Direct — 13% EEA
I 4. % Friendly e 10% B3
5.9 Admiring = 5% EA
I 6. %@ Informative m 5% E3
I 7. € Optimistic m 5% K23







