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Volume by Channe A

10,226 4,790

923 170

Thursday

YTD - 2(



Volume by Channe b

8,017 2,318 =

539 ~ 276

Wednesday

I, VOLUME



Customers Helped

263

87

2,323 =

Your Team

Jess Franco
Karla Calderon
Jason Wolf
Oscar Escarcega
Sharee Reyes

Katelyn Ekins

Replies v
244
135
121
117
44

8

Customers Helped

92
81
50
71

30

on

33

0

Day

Happiness Score

I

1]



Response Time

Response Tgme
vy

Response Time

The average amount of ime a
customer is wasting for 2 response from
your team

First Response Time

First Response Time B
R

First Response Time

The average amount of ime a
customer 15 wating for the frst reply
from your teant subseguent response
times are not included

T +197T%




RESOLUTION

Replies to Resolve

2.15

Numbser of rephes sent o the cusiomar

Defore the CONVErsation ks resolved

Resolution Time

<

Resolution Time

The average amount of time it takes
from the time & Conversation s created
to the time it is resolved. A
COMVErsanon can only be resolved
once and must INClwse & reply.

Handle Time

Handle Time

This répresents the time from when you
open the conversation to the time you
press Send. If you Save 3 araft ano
Ccome Dack to it several tmes. only the
final vistt before senceng will be
capturad as the handie tme,




HAPPINESS

Jess Franco SCORE

176 customers helped since Dec 2, 2021 3 3 0

All Channels Email Phone Happiness Office Hours (7)

i Current Previous
Emails Created Replies Sent Replies o o Day | Week |

39 —'IT% 244 +'I§%

Resolved Replies to Resolve

108 +4§% 2.3 +4A%

Response Time First Response Time

8h 7m +1OAO% 6h 23m +‘IOAS%

Resolved on First Reply Handle Time

0 v a
44 /0 -9% 5 m 4 2 s +1% Feb 5 Feb 7 Feb9 Feb 11 Feb 13 Feb 15 Feb 17 Feb 19 Feb 21 Feb 23 Feb 25 Feb 27 Mar 1




Karla Calderon

135 customers helped since Jan 26, 2022

All Channels Email

Emails Created

40 +56A7%

Resolved

63 +5§0°/0

Response Time

Ah O4m s

Resolved on First Reply

65 0/0 8%

Phone Happiness

Replies Sent

1 3 5 +523%

Replies to Resolve

1-6 +4?°/0

First Response Time

3 h 6 m —7E°fo

Handle Time

Om 29s a7

HAPPINESS
SCORE

O,

Office Hours (7)

Replies @ Current @ Previous

Day | Week |

16

14

A BD i

Feb1 Feb 3 Feb 5 Feb 7 Feb9 Feb 11 Feb 13 Feb 15 Feb 17 Feb 19 Feb 21 Feb 23 Feb 25 Feb 27 Mar 1




Jason Wolf

437 customers helped since May 24, 2019

All Channels Email

Emails Created

96 +5A2u/u

Resolved

52 +1 1‘70/0

Response Time

o1 7m o

Resolved on First Reply

44 0/0 +1e?5%

Phone Happiness

Replies Sent

121

Replies to Resolve

2.2

First Response Time

4h 22m -SE%

Handle Time

2m 935

HAPPINESS
SCORE

O

Office Hours (7)

Replies @ Current @ Previous Day Weel(|

14

0 \U.A\)\

Feb 1 Feb 3 Feb 5 Feb 7 Feb9 Feb 11 Feb13 Feb 15 Feb 17 Feb 19 Feb 21 Feb 23 Feb 25 Feb 27 Mar 1



HAPPINESS

Sharee Reyes SCORE

162 customers helped since Nov 29, 2021 O _;0

All Channels Email Phone Happiness Office Hours (7)

i Current Previous
Emails Created Replies Sent Replies ¢ ¢ - ﬂ|

26 o 44 5.

Resolved Replies to Resolve

8 —7;% 3-0 +8?%

Response Time First Response Time

3h 21 m —5;% 3h 22m —‘Ig%

Resolved on First Reply Handle Time

0 A4 -
38 /0 -46% 2 6 m 1 3 S +31% Feb3 Feb 5 Feb 7 Feb9 Feb 11 Feb 13 Feb 15 Feb 17 Feb 19 Feb 21 Feb 23 Feb 25 Feb 27 Mar 1




HAPPINESS

Katelyn Ekins SCORE

351 customers helped since Feb 25, 2021 0 0

All Channels Email

Emails Created

2 —9:%

Resolved

T o

Response Time

3h 15m 77:%

Resolved on First Reply

0* =
-100%

Phone Happiness

Office Hours ()

Replies @ Current @ Previous Day Weel»(|

Replies Sent

14
8 —9;%

Replies to Resolve

70 11%

First Response Time

8h 21 m +0.A5%

Handle Time

.J\/\/\/\N\ML

6m 5 1 S Feb1 Feb3 Feb5 Feb7 Feb9 Feb 11 Feb 13 Feb 15 Feb 17 Feb 19 Feb 21 Feb 23 Feb 25 Feb 27 Mar 1




TONE

Some of the tones that were detected in your writing last
week:

KARLA’S
B - CRAMMARLY

Appreciative .

N

T 3. % Formal — 17% B3
= Optimistic 15% | -7%
5. % Friendly e 13%  -a%

6. @ Direct - 6% B

7. ' Informal 1 1%




TONE

Some of the tones that were detected in your writing last
week:

"
£

(%]

wn

o))

Confident e
% Friendly —

Optimistic  —

H Appreciative
Formal -
= Joyful -

Encouragingn

24%

22%

20%

15%

7%

5%

2%

-1%

-3%

+2%

KATELYN'S
CRAMMARLY




TONE

Some of the tones that were detected in your writing last
week:

__ 0SCAR'S
oo oE FERPA

[\

T 3. % Formal — 13% K&
T 4. % Friendly — 13% EE3
5. Optimistic 13% 1%

T 6 Assertive  =m 8% EA

7. @ Direct - 8% 5%




TONE

Some of the tones that were detected in your writing last
week:

SHAREES

1. 5 Friendly — 17% EE3
2. Confident 16% 7% GRAMMARLY
3. ) Appreciative mm 15% K3
4. % Formal — Mm% 1%
5. @ Direct - 1% [=1%
6. & Neutral — 1% EXA3

Optimistic 10% -5%







