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Customers Helped

326

86

2,552

Your Team
Karla Calderon
Jess Franco
Katelyn Ekins
Sharee Reyes

Jason Wolf

Sofi Peredo

EMAILS BY EMPLOYEE
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RESPONSE TIME — COMPANY OVER ALL

Response Time

A -26%

|
U
L 1 N
L \‘.\.
. o
L/

Response Time
Wy

Response Tima

The average amount of me a

CUSTOME! 15 warting 1or & responss from

WOur team
H e

‘
I ' T D i
N y

First Response Time

v

First Response Time
.q‘.‘

Flest Response Time

The verage smournt of ime a
CUSToMET &5 Warting for the frst reply
froem vour teant subseguent response
e ate nol nciuded



MNMTNOAT TTMTANT

Replies to Resolve

'

2.27

\2%

list 1 lhenia 1 . :
=gy e Lo LLEST LT

Mumber of rephes sent to e customer
Defore Ne CoMversation & résolved

Resolution Time

.\
21h 12m
%

T AVerags anount of Time i nkes
Troem e me & COMversaton is created
o e G (L o ressobeed A
CONVBFSATON CAN 0Ny DB ESolRc
once end must InChude & reply.

Handle Time

Gm%\

w

-13%

Handie Tima

Thits represents te tme from when you
open the conversation 1o tre Bme you
preas Send, IT you SaVe & Ol ana
come Dack 1o 1l seversl Umes. anly the
finad visst before sencing will e
CAPIINEC &5 T RANGIE HMa




Karla Calderon

279 customers helped since Jan 26, 2022

All Channels Email

Emails Created

1T i

Resolved

113 viow

Response Time

5h 1 5m -;%

Resolved on First Reply

60% -

Phone Happiness

Replies Sent

332 .

Replies to Resolve
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Handle Time
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HAPPINESS

Jess Franco SCORE

308 customers helped since Dec 2, 2621 O i

All Channels Email Phone Happiness Office Hours (7)

Rep|ies @ Current @ Previous Day Week‘

Emails Created Replies Sent
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HAPPINESS

Katelyn Ekins SCORE

395 customers helped since Feb 25, 2021 O -;U

All Channels Email Phone Happiness Office Hours ()

. ) ' Current  @Pre f
Emails Created Replies Sent Replies Oruem:  @Peadie Day | Week |
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Resolved Replies to Resolve
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4049n s 40 14m o

Resolved on First Reply Handle Time
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HAPPINESS

Sharee Reyes SCORE

267 customers helped since Nov 28, 2021 ‘] 00 i

All Channels Email Phone Happiness Office Hours ()

: : i Current Pr s
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Resolved on First Reply Handle Time
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Jason Wolf

474 customers helped since May 24, 2019

All Channels Email Phone Happiness

Emails Created Replies Sent
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HAPPINESS

Oscar Escarcega SCORE

T Fi . H4 2P i
863 customers helped since May 24, 2018 0 100
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i HAPPINESS
Sofi Peredo SCORE

37 customers helped since Mar 8, 2022 0 0

All Channels Email Phone Happiness Office Hours (©)
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TONE

Some of the tones that were detected in your writing last week:

KARLA’S

T 1.% Confident — — 27%
T 2 Optimistic =~ e— 23% GRBMMBRLY
Appreciative = 14%
+. % Friendly = 1% [4%
5. [# Formal -— 10% 8%
6. @ Direct - 5% 2%

I 7. % Informative = 2%




TONE

Some of the tones that were detected in your writing last week:

' Optimistic

* Confident

. Appreciative =

s

Friendly

i Formal

c:

Assertive

Joyful
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TONE

Some of the tones that were detected in your writing last week:

e — 0SCAR’S
e CRAMMARILY

Optimistic =~ = 13% |“10%

I 4.2 Neutral — 1% B
t 5 € Admiring - 9% EA
6. @ Direct - 9% | 1%

7. % Friendly - 0% -i%
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