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RESPONSE TIME — COMPANY OVER ALL
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RESOLUTION
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Oscar was great! He responded quickly and resolved my issue immediately. Thank you!
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TONE

Some of the tones that were detected in your writing last
week:

Confident e
Optimistic  e—
T 3. % Formal —_—
T 4. % Friendly —
@ Direct e
T 6.0 Appreciative ==

+7.9 Admiring

21%

18%

16%

14%

8%

7%

3%

-2%

E E * E E

ANA’S
GCRAMMARLY




TONE

Some of the tones that were detected in your writing last
week:

T 1. S Admiring =~ e

Appreciative s
T3 Confident o=
T 4. % Formal -—
* 5. 4 Informal =
T 6. @& Neutral —

Optimistic = e

14%

14%

14%

14%

14%

14%

14%

N N
; F

JASON’S

GCRAMMARLY




TONE

Some of the tones that were detected in your writing last
week:
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TONE

Some of the tones that were detected in your writing last
week:
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