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RESOLUTION

Replies to Resolve
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Katelyn Ekins

272 customers helped since Feb 25, 2021

All Channels Email

Emalls Created

32 o

Resolved

08 s

Response Time

3n0Tm

Resolved on First Reply

2 6 0/0 -3:_%

Phone Happiness

Replies Sent

144 .

Replies to Resolve

24 5

First Response Time

20 80m 7

Handle Time

12m 255 25

X

=]
&

w

@ Curment

Oct 15

@ Previous

Oct 17

HAPPINESS
SCORE

'38 o

Office Hours ()

Day . Week |




Ana Jasso

2,227 customers helped since Apr 28, 2020
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TONE

Some of the tones that were detected in your writing last
week:

ANA’S
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TONE

Some of the tones that were detected in your writing last
week:

JASON’S
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TONE

Some of the tones that were detected in your writing last
week:
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TONE

Some of the tones that were detected in your writing last
week:
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