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RESPONSE TIME — COMPANY OVER ALL
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RESOLUTION

Replies to Resolve
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Ivett Villanueva

1.083 customers helped since Feb 3. 2020

All Channels Email
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HAPPINESS

Ana Jasso SCORE
1,974 customers helped since Apr 28, 2020 80 ;J
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Katelyn Ekins

123 custorners helped since Feb 25, 2021
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@ Jason Wolf
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TONE

Some of the tones that were detected in your writing last
week:

ANA’S

T 1% Confident 25% Bald
Optimistic ~ e— 22% » GRBMMBRLY
T 3. % Friendly — 20%
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TONE

Some of the tones that were detected in your writing last
week:

- IVETT'S
it GCRANMMARLY

Confident 18% E=3

1 3. @ Direct — 16% K&l
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TONE

Some of the tones that were detected in your writing last
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TONE

Some of the tones that were detected in your writing last
week:

A
I
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TONE

Some of the tones that were detected in your writing last
week:
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