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Customers Helped

360 ~
15 2w

2,365 =

Your Team Replies » Customers Helped Happiness Score
Ana Jasso 330 161 33
Ivett Villanueva 349 165 0
Katelyn Ekins 154 67 0
Oscar Escarcega 65 26 0
19 3 0
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RESPONSE TIME — COMPANY OVER ALL
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RESOLUTION

Replies to Resolve
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Ana Jasso

2,147 cust

All Channels Email

Emails Created
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Resolved
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Response Time
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Resolved on First Reply
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helped since Apr 28, 2020
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Katelyn Ekins

221 customers helped since Feb 25, 2021
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Emails Created

16 &
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Response Time
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Resolved on First Reply
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@ Jason Wolf

Email
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OKAY
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HAPPINESS SCORE
based on 3 ratings from 1% of customers

NOT GOOD
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TONE

Some of the tones that were detected in your writing last
week:

— AN'S
v con - CREMMARLY

T 2. @ Optimistic — se— 22%
T 3% Friendly - 16% EE
t 4.@ Direct — 8% EX
5.0 Appreciative = 7% 8%
Formal - 6%

Assertive = 3%




TONE

Some of the tones that were detected in your writing last
week:

JASON’S

T 1. Q Admiring — e 14% B
2 Appreciative e 14% | -2% GRBMMBRLY

T 3. % Confident e 14% EI3

T 4. il Formal = 14% B3

T 5. 49 Informal —_— 14% ED

T 6. & Neutral = 14% G

Optimistic = e 14% -12%




TONE

Some of the tones that were detected in your writing last
week:

S - RATELY'S
B CREMMARLY

Formal — 12%

T 4 % Friendly — wem 12%
Appreciative M%

| 6@ Direct = 10%

7. ¥ |Informative = 2% [=%




TONE

Some of the tones that were detected in your writing last
week:

- 0SCAR'S
— o CRAMMERLY

T 3.8 Joyful — 13% EER
T 4. % Friendly — wm 10% K&
t 5. B Informal — 10% K
T 6. % Admiring == 8% K3

7. = Neutral - 8% EX
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