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RESPONSE TIME — COMPANY OVER ALL

Response Time
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Response Time

Response Time

The average amount of time a
customer is waiting for a response from
your team
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|
5n 5m

-

First Response Time

First Response Time

The average amount of time a
customer is waiting for the first reply
from your team; subsequent response
times are not included




RESOLUTION

Replies to Resolve
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Replies to Resolve

Replies to Resolve

Number of replies sent to the customer
before the conversation is resolved

Resolution Time
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Resolution Time

Resolution Time

The average amount of time it takes
fromthe time a conversation is created
to the time itis resolved. A
conversation can only be resolved
once and must include a reply.

Handle Time

Handle Time

This represents the time from when you
open the conversation to the time you
press Send. If you save a draft and
come back to it several imes, only the
final visit before sending will be
captured as the handle time.




Mariana Chavez

$21 customers helped since Sep 18, 2022

All Channels Email
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Karla Calderon

1,001 customers helped since Jan 26, 2022
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All Channels Email
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lvette Villanueva

841 customers helped since Jun 29, 202
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Karly Serrato

24 customers helped since Nov 30,
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HAPPINESS
Jake Howlett SCORE

21 customers heiped since Nov 0 o
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Jason Wolf

763 customers helped since May 24, 2019
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Tone

These tones were detected in your writing last week:

T Confident

T' Appreciative

T@pirect

T ®®ntormative
Formal
Optimistic

= Curious
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Tone

These tones were detected in your writing last week:

T2 appreciative
Confident

T@Direct
Formal

T curious
Assertive

T ¢ optimistic
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9%
1%
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Tone
These tones were detected in your writing last week:

T confident 24% +14%
T3 Formal 20% +8%
JAppreciative 18% -4%
T &®informative 17% +10%
T Optimistic 5% +0%
. @Direct 3% -6%

T Inspirational 2% +1%
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HAPPINESS SCORE
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Ratings

183349

4 ratings

HAPPINESS SCORE

Customer
Gary Fraese

n Harris

Austir

Tammy Garrett

Kent Nelson

Dafne Gracida

Karla Calderon

Mariana Chavez

Date

Feb28

Rating
Great
Great
Great

Great

Comment
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