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RESOLUTION
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Katelyn Ekins

1,078 customers helped since Feb 25, 2021
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Mariana Chavez

925 customers helped since
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HAPPINESS

lvette Villanueva SCORE

548 customers helped since Jun 29, 2023 0 L
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HAPPINESS

Jess Franco SCORE

892 custorners helped since D 0 0

All Channels Email Phone Happiness Cffice Hours @

; S, .
Emails Created Replies Sent Replies @auirsnt Ao Day | Week |

13 5 84 .

Resolved Replies to Resolve

39 2.0 o

Response Time First Response Time

9ndn i 10n 15m

Resolved on First Reply Handle Time

% - 11 47 .
77 0 +3s% m 5 Nov30 Decl Dec2 Dec3 Dec4 Dec5 Dec6 Dec7 Dec8 Dec® Decl0 Dec 11 Decl12 Deci3 Dec 14 Dec 15 Dec 16 Dec 17 Dec 18 Dec 19 Dec 20 Dec 21 Dec 22 Dec 23 Dec 24 Dec 25 Dec 26 Dec 27 Dec 2B Dec 29 Dec 30




HAPPINESS

Karla Calderon SCORE

1,004 customers helped sinc n 26, 2022 1 00 o
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HAPPINESS

Dafne Gracid SCORE
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1. = Confident 23% -1%
-2, " Optimistic 12% -2%
13. Curious 11%+11%
.4.@Direct 1% -3%
5.0 Appreciative 11% -1%
6. - Formal 8% -1%

17.% Friendly 6% +6%
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1.H Appreciative 15%+15%
L2, % Confident 15% -8%
T3.2 Joyful 15%+15%
14.%®|nformative 11%+11%
-5.@Direct 9% -B8%
6. Formal 8% -1%

7. ¢ Optimistic 8% -2%
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71.%2Informative 24%+24%
2. . Formal 20% -4%
3. =" Confident 19% -5%
4. Appreciative 13%+13%
15.@Direct 8% +8%
Te. 1 Assertive 3% +3%
7.7 Curious 3% +3%
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HAPPINESS SCORE

Ratinas All | Great | Okay | NotGood
t Customer User Date Rating Comment
174606 jrodgersworks@gmail com Karla Calderon Dec 13,23 Great

1 ratings
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