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RESOLUTION

Replies to Resolve Resolution Time Handle Time
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Karla Calderon

475 customers helped since Jan 26, 2022
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Jess Franco

489 customers helped since Dec 2, 2021
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HAPPINESS

Katelyn Ekins SCORE
0 %
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. HAPPINESS
Sofi Peredo SRt
150 customers helped since Mar 8, 2022 0 ,;o
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Sharee Reyes

428 customers helped since Nov 29, 2021
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HAPPINESS

Oscar Escarcega SCORE

895 customers helped since May 24, 2019 1 00 0
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HAPPINESS

Jason "Wolf" SCORE

540 customers helped since May 24, 2019 0 0

All Channels Email Phone Happiness Office Hours ()

Replies @ Current @ Previous Day | Week ‘

Emails Created Replies Sent

8
173 +2?1% 45 +1§%

Resolved Replies to Resolve

28 1.8 5

Response Time Hrst Response Time

4h 34m 1 h 6m 76;%

Resolved on Hrst Reply Handle Time

\

hd -~
57 0/0 -23% 4 m 3 5 s 9% Aug 3 Aug s Aug7 Aug9 Aug 11 Aug 13 Aug 15 Aug 17 Aug 19 Aug 21 Aug 23 Aug 25 Aug 27 Aug 29




TONE

Some of the tones that were detected in your writing last
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TONE

Some of the tones that were detected in your writing last 3
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TONE

Some of the tones that were detected in your writing last week:
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TONE

Some of the tones that were detected in your writing last week:
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TONE

Some of the tones that were detected in your writing last week:
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HAPPINESS SCORE
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HAPPINESS SCORE

Ratings
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